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Chapter 1 For usage on Windows 8.1/10 ®

This document is applicable for users of [Windows 8. 1/ 10®] operating systems using the fol lowing
applications:

1) FRENIC-HVAC/AQUA Loader
2) FRENIC-Loader 3.3
3) Visual Customizer

1.1 Installation procedure

The installation procedure is as fol lows.

Step Procedure Overview

Connect the target device to the personal

1 Connect the USB cable. computer using a USB cable (mini B).

Find the target device using the | Open the “"Device Manager”™ in [Windows 8. 1/10®]
“Device Manager” operating system and find the target device.

Instal | the USB Driver software downloaded for

3 Install the USB Driver. the target device found in (Step 2).

1.2 Connection of the USB cable
First, connect the USB connector (A) of the personal computer to the USB connector (mini B)
of the target device with a USB cable.

Note 1he following message may be displayed, please ignore it and proceed to the
next step.

“I"L Device driver software was not successfully installed * *
** Click here for details.




1.3 Finding the target device using the "Device Manager"

Open the “Device Manager™ by performing the following procedures, and locate the device that
is connected.

Ji Click the tile of “Desktop” o

= @ 4 Access the “desktop” screen by one
Or, click “Start” by sliding the 1 of two ways to open the “desktop” as
. shown in the figure on the left.

right end of the screen.

Open the menu by
e e right-clicking on the Open the menu by right-clicking on
Power Options "Star‘t" button. the “Start” button.

Event Viewer

Systermn

Device Manager

Network Cofegctions
Disk Managemen
Computer Managemen

Command Prompt

e

And then click the And then click the “Device
Manager”.

“Device Manager”

Command Prompt (Admin)

Task Manager

Contrel Panel
File Explorer
Search

Run

Shut down or sign out

Desktop



= Device Manager = L=
Eie Acion Yiew Help
@ E Hem R § RS
+ ) W EEREEE
4 Ausio nputs and outputs

i The target device is listed as
Ko “Unknown device”.

i Flopy disk dries
!

a [l5 Other devices
‘ENM!M - @ Unknown device|
P v 75 Ports (COM &LLPT)

0 Print queues

L Software devices
& Sound, vides and game controllers
P ——

Note < In case of several “Unknown device” are listed in the device manager >

Please perform the operation again after removing all plugged devices from your
computer.

1.4 Installation of the USB Driver software

Install the USB Driver software to the “Unknown device”.

i B Monitors
[ I? Metwork adapters

Right-click on the “Unknown Device”

5 1—? Ports (COM & LF Update Driver Software... item.

[ @ Print queues Disable

[ R Processors Uninstall . . . o
» [ Sensors Click the “"Update Driver Software
b [ Seftware devices Scan for hardware changes in the menu.

[ 4 Sound, video an Properties

n #% Stnrane rantrall

Launches the Update Driver Software Wizard for the selected device.

’(—) I Update Driver Software - Unknown Device

How do you want to search for driver software?

Select and click “Browse my computer for
= Search automatically for updated driver software driver Software. »

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software

Locate and install driver software manually.

Cancel




(€) Ll Update Driver Software - Unknown Device Select the “Include subfolders™ box.

Browse for driver spftware on your computer

Search for driver softwardlin this location:

(:\Usels\Defaull\Docu‘ 2nts] | Browse... | h

[¥]Include subfolders

=== And then, click “Browse”.

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same categary as the device.

Browse For Folder “
Specify the "MICREXSX™ folder in the

Select the folder thijt contains drivers for your hardware, downloaded “Driver”

™~
1 Wind8
L. Win2000 . Y
e And click the “0K™ button.
j-
| Decuments W

In this procedure the downloaded
Folder: |MICP~E"5" | driver software is assumed to be
| located in the “Desktop” folder.

oK Cancel

@ [l Update Driver Software - Unknown Device

Browse for driver software on your computer TO Cont | nue, CI |Ck the “NeXt” bUttOﬂ

Search for driver software in this location:

[C:\Users\Default\Documents] v e ]

[ Include subfolders

= Let me pick from a list of device drivers on my computer (Then, the InSta| |at | on Of the USB

This list will show installed driver software compatible with the device, and all driffer

Software in the same category as the device. Dr|Ver Software W| | | Start)

| B2




Windows Security = The Windows Secur ity pop-up window

Would you like to install this device software? may be displayed.

MNarme: Fuji Electric Cao, Ltd.

Publisher: Fuji Electric Co., Ltd. . - -
In this case, select the “Install

v to continue the installation

Always trust software from "Fuji Electric Co., Ltd.". I Install I Don't Install | process.

';ij' You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

’”

Note < Always trust software from “Fuji Electric Co., Ltd ” >

In accordance with the security policy select “Always trust software from
“Fuji Electric Co., Ltd.” Box in your personal computer.

Note < In case of "Don’t install” is selected >
The loader application is not able to execute communication at all. Retry
from the first procedure again

Tip < |In case of Windows Security pop-up window not appeared >

If the “Instal|l” button has been previously selected in the above mentioned
Windows Security pop-up window, it will not be displayed again

e The left screen appears after
L Update Driver Software - FRENIC . .
e the installation has completed
Windows has successfully updated your driver software success fu | I y

Windows has finished installing the driver software for this device:

FRENIC

Click “close”™ to exit the
installation wizard and return
to Windows.

- Device Manager -c-EN
Ble Acion Yew Hew
= m B & &S
+ & W EIGRE
X snd o

Please make sure the [Unknown
Device] is replaced by the

s Kevboards
I 4 § Loader USB device [Loader USB device] in the
§rRENTE device manager.

> W pMemory devices
> B Mice and other pointing devices
& IMonitors

10



	Chapter 1   Windows 8.1　/　Windows 10　でご利用する場合
	1.1 USBドライバーのインストール手順
	1.2 USBケーブルを接続
	1.3 「デバイス マネージャー」でデバイスを確認
	1.4 デバイスドライバーをインストール

	Chapter 1   For usage on Windows 8.1/10 ®
	1.1 Installation procedure
	1.2 Connection of the USB cable
	1.3  Finding the target device using the "Device Manager"
	1.4 Installation of the USB Driver software


